
JOVIAL FAMILY PORTAL GUIDE  

The Family Portal is a self-service tool that allows you to: 

• View and pay your tuition and billing 

• View form requirements 

• View up-to-date class rosters 

Accessing Your Portal 

You should have received an email from Jovial that included a personalized link to access your family’s portal. 

If you didn’t receive that email, check your spam folder. If your link has expired (they are only good for 30 

days) you can generate a new one yourself.  Here’s how: 

1. Go to 

https://www.jovial.org/aucp/family 

in your web browser. 

2. Enter your email address in the email 

field. 

3. Click the Get Access Link button. 

4. Check your email for the link from 

Jovial.Org (don’t forget to check for 

spam) 

5. Use the link in the email to access Jovial. 

 

https://www.jovial.org/aucp/family


Viewing and Paying Your Bill 

At the top right of the home page, you will see 

your Billing Pane. It shows your next due amount 

and the due date. You can use the buttons in that 

pane to make a payment or view your billing 

details. 

Please contact Board Treasurer Stephanie Phillips 

at sbeans812@gmail.com if you prefer to pay by 

check. 

 

 

The most convenient way to pay is to use the Make Payment link in the family portal to submit electronic 

payments.  We are set up to accept eCheck/ACH payments or credit/debit card payments. If you choose to 

use eChecks, there is no fee from Jovial for each transaction. If you choose to use a credit card, you can opt to 

donate the processing fees for that transaction to the school. If you make payments in this way, please consider 

donating that fee as we do try to run the preschool as cost-efficiently as we can, and every little bit helps.  

 

1. Click the Make Payment button in 

the Billing Pane on the home 

page of your portal 

2. Click the Make E-Payment button 

 

 

 

 

3. Select the method you’d like to 

use. 

 

 

 

 

 



4. If you choose credit card, you will be 

presented with the credit card form. Note 

where you can select to donate the 

processing fees. You can also check the 

box to save your credit card information 

for future payments. Complete the fields 

and click Next. 

  

  

 

 

 

5. If you choose to make a payment with eCheck, 

you will see this window. As before, complete the 

form information and then click the Next button.  

6. The final screen will show you a summary of your 

transaction and confirm the total amount to be 

charged. Any fees will also be reflected on that 

page for your information.  You should also enter 

your initials to acknowledge the fine print on the 

payment page.  

7. The last step is to click the Submit Payment 

button.   

 

 

 



Viewing Form Requirements 

If you have any questions as to which, if any, forms you 

need to submit for registration, you can view that in the 

Family Portal. From the Home page, you can see the 

requirements and a list of your outstanding forms. This list 

is maintained by the Registrar.  Requirements in yellow 

are outstanding while the green items have been 

satisfied. If you see any in red, they are overdue.  

 

 

 

 

Viewing Class Rosters 

You can access the rosters for any class your child is 

enrolled in starting on the first day of classes.  As 

children are enrolled or as they drop classes, the rosters 

are updated in Jovial.  To access the rosters for your 

child’s class, scroll to the bottom of the home page and 

look for the Student Pane. It will contain your child’s 

name and information. It also shows your current settings 

for use of photos permissions.  

To view any roster for your child’s class, simply click the 

View/Print Roster button. The roster contains contact 

information for the children in class and any dietary 

restrictions for each child. If you would like any of this 

information amended for your child, please send an 

email to Membership Co-Chair Allyson Parker at 

loveoutdoorpreschool@gmail.com. 


